
kallia
ADVANCED CONVERSATIONAL ANALYTICS



TRANSCRIBE
100% of calls and detects every 
speaker (agent-client-prospect)

TAKE ACTION
Use real data to implement 
improvement and savings 
actions

ANALYZE
interactions with advanced AI 
and ML models

DEFINE THE OUTCOME
What knowledge do I want to 
extract from interactions?

kallia

Kallia is a proprietary technological 
solution, personalized and easy to 

monetizethat, based on 
artificial intelligence, allows real 
knowledge to be extracted from 

conversational channels (calls, SMS/RCS 
email, whatsapp...) to make an 

advanced analysis 
of interactions with customers 

and prospects.
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Solution Benefits

by

TURNKEY:

We customize the model, 
training and outcome based 
on the real business needs

100% SECURE

in Azure environment 
(complying with GDPR and 

cybersecurity protocols)

DEVELOPMENT
FREE

Deployment without the need 
for in-house development and 

the possibility of integration 
with CRM

CUSTOM 
DASHBOARD 

with Power BI, Looker Studio, 
Tableau…
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How can it help me?

by

01
ANALYZE 
COMPLIANCE 
WITH PROTOCOLS

Train and optimize your 
agents in a 
personalized way

Ensure compliance with 
regulations and corporate 
protocol policies

02 MAKE PROCESSES 
MORE EFFICIENT

Optimize the attention time on 
each call by designing more 
agile and efficient processes

Automate your quality audits. 
Don't wait weeks to find out 
what happened

Reduce operating costs

03
KNOW YOUR 
CUSTOMER 
AND MAXIMIZE 
YOUR BRAND'S 
INFLUENCE

Detect and analyse the 
specific needs of each 
customer in an agile way

Immediately identify 
opportunities and problems

Achieve a direct impact on 
improving NPS and loyalty

04 TREND 
TRACKING

Detect changes in claims 
and grievance trends

Analyze market trends 
and competitors

05 OPTIMIZE SALES 
SCRIPTS

Analysis of the most effective 
levers/drivers for sales and 
application to the sales script

Identification of friction points 
in the sales process

• Positive closures
• Answers to objections
• Rejection factors
• Tone and sentiment
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Kallia return in real environments

Since2023
our customers have

been able to:

RESOURCE OPTIMIZATION

SALES CUSTOMER SATISFACTION

Reduced customer service 
call time by +20%

Improved conversion-to-sale ratio 
by 6 percentage points 

in just 3 months

Increase in queries 
perceived as resolved by 

+21%



For more information, do not hesitate to contact us 

kallia@kallia.tech

+34 91 468 60 13




